WAC 480-120-195 Notice of tariff changes other than increases in
recurring charges and restrictions in access to services. (1) This
section applies to tariff changes for other than those that are sub-
ject to WAC 480-120-194.

(2) A company that files a tariff change to increase any charge
that a customer may incur without being quoted a rate or price (e.g.,
late payment fees, insufficient fund charges, or a one-time charge)
must provide notice to each affected customer on or with the first
bill after the change becomes effective.

(a) At a minimum, the notice must include the effective date, a
clear description of changes to rates or services and a company con-
tact number where customers may seek additional information.

(b) Methods of notice permitted include a bill insert, bill mes-
sage, printing on the billing envelope, a separate mailing to all af-
fected customers or, if the company has the capability and the custom-
er has authorized, by email.

(3) A company that files a tariff change that decreases rates,
including promotions that temporarily waive recurring or nonrecurring
charges, or that changes terms or conditions without restricting ac-
cess to the service, must publish the change in the manner it posts
tariffs under WAC 480-120-193.

[Statutory Authority: RCW 80.01.040 and 80.04.180. WSR 02-11-081

(Docket No. U-991301, General Order No. R-498), § 480-120-195, filed
5/14/02, effective 6/17/02.]
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